
Local Sales and Use Tax Refund Claims
Board of Tax Appeals Process

Act 640, Regular Session 2014

Act 210, Regular Session 2015

Refund Requested by 
Taxpayer

(U.S. Post-Mark Determines Date 
Deemed Filed & Received.)

Does Refund Pertain to 
Question of Law?

47:337.77(F)
Yes

No

Refund Denied, Local 
Administrotor Issues 

Written Denial. (Since 
Taxpayer did not Pay 

Under Protest, the 
process should be 

complete.

Is Appeal 
Requested to 
the Board of 

Tax Appeals by 
Taxpayer?

Yes

No

Refund Denied:
Process Complete

NoYes

The Local Tax Administrator is required to send the Notice of 
Disallowance by certified or registered mail and it shall 
state that from the date mailed the taxpayer has:
1) 30 Days from the issuance of the Notice of 

Disallowance to request a Redetermination Hearing with 
the local collector (LRS 47:337.81(A)(1) and

2) 90 Days from the issuance of the Notice of 
Disallowance to exercise an option to appeal to the BTA  
(LRS (47:337.81(A)(2))) and that no consideration, 
reconsideration, or action by the local collector with 
respect to such claim shall operate to extend the 90 
day deadline within which an appeal may be taken.
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No

Refund Approved:
Process Complete

Board of Tax 
Appeals Hearing 

Scheduled

Either Party may Appeal the 
Board of Tax Appeals Ruling to 
the Louisiana Court of Appeals.

Board of Tax Appeals 
Hearing:

Ruling is Made on 
Tax Issue

Local Tax Administrator Reviews Request Based on 
Information Available

Is Refund Approved by 
Local Tax Administrator?

Does the 
Local Tax Administrator 
Issue a Written Denial?

At the expiration of one year from the date of filing the refund 
request, and the collector has failed to act on the refund, the 

refund is deemed denied and the taxpayer may:
1) LRS 47:337.81(A)(1), Taxpayer has 30 Days to Request a 

Redetermination Hearing with the Collector.
2) LRS 47:337.81(A)(2), Taxpayer Has 180 Days to Exercise 

Option to Appeal to the BTA

Yes

Refund Approved:
Process Complete

Is Refund Approved 
by Collector? 

(Collector shall 
render decision in 

30 Days)

Does the 
Taxpayer request 
Redetermination 
hearing with the 

Collector?

Yes

Taxpayer Has 180 Days 
From the Collector's 

Failure to Act to Exercise 
Option to Appeal to the 
Board of Tax Appeals.

47:337.81(A)(2)

No

Does the Taxpayer 
request 

Redetermination 
hearing with the 

Collector?

No

Yes

Is Refund Approved 
by Collector? 

(Collector shall 
render decision in 

30 Days)

Taxpayer Has 90 Days from 
the mailing date of the 

original Notice of 
Disallowance to Exercise 

Option to Appeal to the 
Board of Tax Appeals.

47:337.81(A)(2)

Yes

Refund Approved:
Process Complete

Is Appeal 
Requested to 

the Board of Tax 
Appeals by 
Taxpayer?

No

Refund Denied:
Process Complete

§337.81 A(1) states, "If the collector fails 
to act on a properly filed claim for refund 
or credit within one year from the date 
received by him or if the collector 
denies the claim in whole or in part, the 
taxpayer claiming such refund or credit 
may within thirty days of the notice of 
disallowance of the claim request a 
hearing with the collector for 
redetermination. The collector shall 
render a decision within thirty days of 
the request by the taxpayer."

Some consider this section to be 
ambigious and interpret this section to 
require a "notice of disallowance" to be 
issued before a hearing can be granted. 
This flow chart allows a hearing 
regardless the issuance of a notice of 
disallowance.  

LATA does NOT take a position. 

Also, nothing stops the the time 
periods allowed for appealing to the 
BTA from elapsing during the entire 
process. 

Regardless of 
§47:337.77(F), the 
taxpayer could 
attempt to request 
a Redetermination 
Hearing within 30 
days of the written 
Denial and/or he 
could attempt to 
appeal the 
Collector's denial to 
the BTA.
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